
User App Notifications



P4T Challenge Auto Notifications

● Activated when admin publishes a challenge. No 
other actions required.

● Sent at 09:00 am in participant’s global time 
zone on start and end dates.

● Includes specific challenge name.

● Sent 24 hours after user last opened 
Pacer.

● Wearable users should sync wearable app 
too.

https://www.mypacer.com/teams

https://www.mypacer.com/teams?source=slide_deck


● Send time is account owner’s (admin’s) local 
time zone.

● Not participant’s local time zone. 

Announcements: App Notifications

https://www.mypacer.com/teams

● Participants can view it in the app.

https://www.mypacer.com/teams?source=slide_deck


In App Pop-Ups: Connect a Wearable

● New users who join your P4T org should 
see a Connect a Wearable window. 

https://www.mypacer.com/teams

● The button will shortcut user to Data & 
Syncing > Apps & Devices Menu.

https://www.mypacer.com/teams?source=slide_deck


In App Auto Pop-Up: Post Challenge Survey

● Answers are saved in the admin platform, and can 
be viewed and exported.

https://www.mypacer.com/teams

● When users access a challenge 
leaderboard near the end date, Pacer will 
ask them to complete a short challenge 
experience survey. 

https://www.mypacer.com/teams?source=slide_deck


In App Auto Pop Up: No Manual Data Entry Allowed

● If users save a manually-added activity in their 
Pacer account, and they are participating in a 
challenge that do not allow that data type, they will 
receive a message.

https://www.mypacer.com/teams

https://www.mypacer.com/teams?source=slide_deck


User Push Notification Settings

https://www.mypacer.com/teams

https://www.mypacer.com/teams?source=slide_deck


Pacer Account Privacy Settings

https://www.mypacer.com/teams

https://www.mypacer.com/teams?source=slide_deck

